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Volunteer Service Statistics Volunteer Age
Volunteers -

e 100 volunteers that range in age from 16-94
o 2volunteers over the age of 90, one of which is
94
e 3different types: Adults, Students, and Craft
* New volunteer applicant numbers rose markedly late

in the year &l
Hours
e 17,935 hours volunteered this year
o Equivalent to nearly 9 FTE's
e 4 volunteers with over 500 hours in 2022 and 5 more
with over 400 hours
e Sewing donations accounted for over 2200 hours . 14-17 . 18-50 .51_75 76+
Monetary Value
$300,000 $262,511 56 Monetarv Value
$250,000
$200,000 1% e $537,153 in total monetary value
' e In 2021, volunteer time was worth
»150,000 28 $29.95 per hour
#100,000 » o Calculated by
$50,000 11,770 IndependentSector.org
$0 — 0 e 19 different, on-site volunteer
Gift Shop Navigator Emergency Chaplain Mail opportunities

I Service Value — === Number of Volunteers
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H|gh||ghted ngrams "Volunteers play a valuable role as

part of MHP health care team. The
compassion and dedication they

Oncnlogy Information Desk exhibit to patients, employees, and

"In addition to the warm welcoming and their readiness to family members creates a positive
help out in any way that you ask; volunteers do many tasks and warm environment making our
that we may take for granted. | know I'm going to miss jobs easier and less stressful.”
something they do, but here is a list of many things that -April Hoff, Patient Access
volunteers do on a regular basis. Director

e Help patients in and out of our oncology entrance.

e Cleaning the wheelchairs.

e Watering plants.

e Painting - The patients love to see the progress!

e Filling lab bags.

¢ Playing the piano.

e Making new patient folders.

e Helping oncology patients to and from the main campus.
The only way to truly know EVERYTHING that volunteers do
for us is to take them away. That would be tragic.

Thank you volunteers!"
-Travis Reeves, Director of Oncology

Emergency Department

"We are very appreciative and
grateful for our volunteers.
They always have a smile on

their face while helping staff,

patients, and visitors.

Whether it's escorting patients
and visitors back to rooms,

collecting and cleaning
wheelchairs, or just simply
being available to help with
whatever is needed, it's the
little things they do that make
a big difference!" E
-Krystal Hutchinson, Director =
of Emergency Services / ACC e

Bee Unique Boutique

"l certainly appreciate the
volunteers; they are a qualified &
dependable group! Jan Caton
volunteers in the boutique as a
fitter; she is a talented painter and
shares her paintings with the
patients. Marlene Terrell is another
skilled fitter in the boutique; sheis a
familiar face to many after retiring
from MHP. Sharon Coffey has been
a long time certified fitter for the
boutique. She is very comfortable
and pleasant with our patients. We
thank all of our volunteers for their

"Our volunteers do a great job helping patients and staff. It commitment!"
can be an overwhelming experience to have to come to the -Michelle Batton, Bee Unique
Emergency Department, and having a volunteer with a Boutique Associate
warm smile can make a world of difference." -KH

VOLUNTEER SERVICES 2022 ANNUAL REPORT



"Act as if what you do
makes a difference...
It does.”

-William James

Student Volunteers Return!

Our partnership with Blue River
Career Center has resumed and
the first student returned to the
medical center for the spring
semester.

Meet LoriAnn Beckner!

"l am attendlng IUPUC next year with
the major of nursing. | have the end
goal of becoming a nurse
practitioner. During my time at the
hospital | have been able to observe
many different departments.
Observing at the hospital has given
me hands on experience and put me
in situations that have shown me my
love for people and determination to
help. This educational program and
the people within the hospital have
changed my life by showing me
which career path | want to pursue.”

VOLUNTEER SERVICES

Married Couple Highlight: :
John & Jan Caton

John and Jan Caton have been
volunteering with MHP since 2015
and 2004 respectively. Jan paints for
the oncology patients and volunteers
in Bee Unique Boutique; Johnis a
way-finder at the Main Entrance. Jan
put her artistic talents to use as an
interior designer; John worked in
sales. Before they retired John and
Jan worked together for an
architectural engineering firm. John &
Jan are a vital part of our MHP
community and just one of many
volunteer couples!

Volunteers With Over 500 Hours In 2022
Margaret Waltz

Margaret has been volunteering with us for 3
1/2 years. She volunteers 6 days a week
between ER, Renovo, and the Main entrance
and served 1861 hours this year!

\

James Frankiewicz -

James has been volunteering 3 days a week at iy
the Health Pavilion for 2 years. He 7
volunteered 992 hours in 2022! James is a 28
year veteran of the US Airforce.

Bill Runnion

Bill volunteers 3 days a week at the Emergency
Department where he contributed 512 hours
of his time in 2022. Billis a retired software
designer, and he's been volunteering with MHP
since 2017.

Ray Howell

Ray volunteered with MHP for nearly 13 years
and spent 3 days a week at the Health Pavilion. :\
He accumulated 655 hours in 2022. Ray o
retired from volunteering in February and he A
will be sorely missed. k
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Volunteers With Over 400 Hours In 2022

Ed Kummer, 425 Hours

"l can't say enough good things about Ed. He is the true definition of
a gentleman. Always willing to jump in and help on any situation.
He's very patient oriented. He'd work every day if it were up to me!"
-David Simpson, Navigator/Valet Team Lead

Kim Kummer, 425 Hours

"Kim is a great asset to the lab team. She gets here before anyone else to
make sure that the rooms are stocked and tidy, the pagers are cleaned, and
the folders are ready to go. She stands ready to help any patient at the kiosk
that may need assistance. She always has a positive outlook and is willing to
jump in and help with whatever we may ask her to do."

-Emily Childers, Phlebotomy Clinical Supervisor

Elvira Werner, 403 Hours

"Elvira is one of our special volunteers for the Oncology Radiation department.
She has worked here since returning from Covid and used to work at the Health
Pavilion. She is continually offering to help when someone cannot be here. She is

great with our patients, is a wonderful person, and does so much for us here!"
-Tricia Booth, MHP Patient Access

Paul Peterson, 423 Hours

"Paul is a very important part of the ED Volunteer Services; he always does what “
he is asked to do. He is very kind to all the patients that he assists. He shows up | |
on the days he works with a good attitude and is always ready to get to work "
when he comes in. He tries to keep the patients in good spirits. Patients seem
to enjoy his presence. | would like to thank Paul for what he does."

-Kristen McDonald, ED Registration

Linda Selke, 425 Hours

A "On behalf of Sportsworks I'd like to say how much we thank Linda for what she does

8 inour building. She's very attentive to those who visit our building by helping then
check in or find their way to where they need to be. She's kind, generous, and friendly;
always willing to help in any way. So wonderful to have such a caring heart working

8 with us. We are very blessed. Congratulations, Linda, for being recognized.

-Cynthia Swayze, Office Coordinator, MHP Sportsworks Rehabilitation
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Volunteer Total Hours 2022 Volunteer Total Hours 2022

Tammy Achenbach 386 Ed Kummer 4,846 425
Sharon Adams 1,301 8 Kim Kummer 4,973 425
MarylJo Arney 464 44 Fred Lowry 2,493 367
Bruce Banister 113 57 Kandy Luther 13 13
Kathy Barker 1,189 199 Rose McNeely 1,457 93
Carolyn Blackford 1,604 29 Bonnie Miller 3,345 385
Elmer Brattain 1,066 135 Nancy O'Dell 2,111 61
Sharon Brattain 665 135 Carla Pearce 411 90
Geraldine Callahan- 1,688 139 Lynda Peterson 1,020 307
Turner Paul Peterson 725 423
Beth Case 463 260 Julie Pike 320

Jan Caton 4,027 350 Larry Rife 735 137
John Caton 2,054 54 Mary Rife 446 65
Dorothy Claytor 7,064 139 Hallie Ross 70 32
Sharon Coffey 6,596 20 Jonathon Ross 888 46
Steve Comstock 4,927 6 Bill Runnion 3,271 512
Carolyn Cooper 310 282 Reba Scarlett 561 184
Nick Coulston 1,715 57 Stanley Scarlett 907 194
Beth Crouch 458 37 Linda Selke 687 425
Shirley Dotson 823 194 Kathy Shaw 769 137
Vicki Drutowski 848 226 Charles Smith 17 17
Elaine Fair 1,444 240 Lurinda Smith 15 15
Judy Fitzgerald 561 153 Dorothy Soller 99 99
Judy Flinn 8,752 43 Linda Stewart 2,407 216
Cheryl Followell 1,486 52 Billie Stieneker 1,176 171
James Frankiewicz 1,941 992 Harvey Taylor 217 26
Donald Fuchs 1,819 214 Marlene Terrell 1,433 176
Debbie Gaudin 57 57 Velma Thomas 2,697 90
Jacqueline Grimme 2,546 227 Donna Wagner 878 136
Sarah Halterman 1,033 198 Patrick Wagner 276 270
Connie Hicks 954 138 Margaret Waltz 5,714 1,862
Ruth Hill 5555 220 Tina Watt 263 126
Bill Hopkins 3181 293 Beth Weber 24 13
Ruth A. Hopkins 2,230 223 Elvira Werner 3,835 403
Vickie Horner 208 159 Doris Westerbeck 2,435 158
Ray Howell 7,207 655 Arlene Whitfield 165 165
David Humphrey 7,314 11 Deborah Williams 30 30
Betty Jones 2,260 142 Kevin Williams 532 115
Martha Keller 1,036 139 Tina Worthington 100 100
Patsye Kendall 135 135 Jeff Wright 2,527 161
Elizabeth Krieger 274 116

Jane Kuhn 3,664 172
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MHP Volunteer Sewers donated over
2200 hours in 2022! That's more than
1200 pillows, over 100 hats, 25
blankets, and numerous other items.
Sewn items are used all over the
organization, from inpatient to oncology
and everywhere in between. MHP's
patients are so grateful for your
contributions!
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